
Service Associates, lnc.
308 South Marshall Street

Winston-Salem, North Carolina 27101

January 24, 2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Ofiice of the Secretary
445 12fl' Street, SW
Washington, DC 20554

CC Docket No.02'6

Re: Request for Waiver

To whom it maY concern:

ThisRequestforReviewisfiledonbehalfoftheapplicant.Mycontactinformationisas
follows:

Tom Traywick' Senior Compliance Analyst

Service Associates, lnc'
308 South Marshall Street
Winston-Salem, NC 27101

lcsd@serviceassoc com
(828) 66&5113
(828) 553-9366 mobile

AoDlicant
afii;;- charlefta Goodman' Director of Technology

Lee CountY School District
310 Roland Street
Bishopville, South Carolina 29010

lcsd@serviceassoc com

Oliver T. Frail, Senior Compliance Analyst

Service Associates, lnc'
308 South Marshall Street
Winston-Salem, NC 27101

lcsd@serviceassoc com
(828) 66&5113

Ssruice Associates, lnc. ie an E-rato support ssrvices company

- - -ot-id"S 
sErvlces exclusively to E'rate applicants'

I*;.*-.;*****
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This Request for Review requests waiver of the rules or guidelines established in Fcc
01-195 Page 5 paragraph 9 regarding requests for extension of the non-recurring

""ri""" 
d-elivery UiaAiine lconsistent wittr DA 11-1791), and thereby reversal of the

following USAC-SLD decisions:

Administrator's Decision on lmplementation Extension Request

Date of Letters
Applicant
Billed Entity Number

January '16, 2013
Lee County School District
127118

Fotm4Tl ApPlication Numbers 
Zn#i

Funding Request Numbers 
ii1Zi21
1413859
1413871
1413887
1413904
1414157
1414167
1414195
1414207
1414222
1414238

The "Decision on Appeal" for each FRN is: "Denied in Full"'

The,.DecisionExplanation''givenintheAdministrator'sDecisionLetters(foreachFRN)is:'er;in"iir, 
a"quest received after the FCC deadline for tmptementation Deadline Extension

requests which was 9/30/2012.

lnaccordancewiththeFccReportandorder(Fcco1-195)releasedonJune29'2001'the
Administrator may grant an 

"*tJntion 
of time for the implementiation of non-recurring services il

the imDlementation is oetayeoiii "ir"rr"t""*. 
beyond the named service provide/s control.

You have been unable to establish such circumstances'

Grounds for Request

WeunderstandthatbothUsAcadministrativerulesandFCCrulesindicatethatarequestfor
Li i.,ilJi"ii"ti",i oeaatine eiteision aequest "shoutd" be fired on or before the existing

il;;ii;;;il;" understand tn"io""Jrin"r 
"re 

an essential component of administering E-rate.

Thelatefilingofthisappllcant,stmplementation-De.a.dtineEx'tensionRequestwasbydefinitiona,i;;h;i;"i ;fur.' snortiy atter ine September 30, 2012 deadline we began tracking the more

than 100 lmplementation o"aOjin" Eiension Requests we filed on behalf of our clients for



CC Docket No. 02-6

Request f or waiver - j,it:ffii3i;;
Page 3 of 4

multiole fundinq vears. We were alarmed to discover that crucial FY2006 project FRNs for one

ffi;i;r;;l ;;G,lee Countv School District had not been extended

We utilize an application manaqement system to affectively manage all USAC-SLD flling

;;iti;;; f"; ;il;f our ctients' Fnu" ror rrr fiting years.. This svstem has allowed us to

systematically reduce and/or can."i r-iirr". "tittlars 
in fundino on FCC Form(s) 500 while

oroactively preserving tu.n nJ"iJo i'niing ior otlter' applicanti through timely filed

i;;;;;;;;;;b""iitin" e,t"i"iii Requeifs and/or service substitution Requesrs'

lnourefforttodeterminewhythesecrucialFY2006ProjectFRNsforourclienthadnotyetbeen
extended, we discovered tn"t ir-i"'pprtrtion managem'ent svstem failed to capture the status of

these FRNs in the report we ';;il;i;;;;"t 
FRN;' to Cancel FRNs and to extend FRNS

ahead of the September 30, 2012 deadline'

ln this case, our own technology failed us and we have worked diligently with our programmers

to see that it never happens 
"31'it" 

Vu" 
'"ti""iuriv '"o9"tt 

*"iveiof the FCC rule referenced

above in order to altow ther" i;&;;;#;6"rilt" E"r"ntion Requesfs to be reviewed on

merit.

Reason for the Extension Request:

The FRNs affected by this request were 
"qPli".g 

f,ol 
l-?-11y2006 

but not approved until March

22,2O1O due to special revi&s anO investigations going on in South Carolina at the time By

the time approvar *", '"""'u"ilti"i" 
nLJ6E"n subitanlral changes in attendance zones

because of changes in enroilil';;i:nd'i*Oglijry ""*traints. 
Siils had been constructed and a

number of schools closed ion'"q'"ntty iitecime necessary to redesign the network

reouirements for tn" 
"orpr"iJ 

iiJtiii'*ti.n i"-""g"ing ..The 
bistrict is working through

comoticated scenarios i" "rd:r"d'l;;;;i"" 
ifr" r"""t k"ient use of commitments in multiple

fundins years. The district t;Ji"k;;i; ;;nsideration Bloct 4 Uodates for Closures and

Newrv constructed srtes ,,,,iJ'i 
'* inj,. *ri-sior mooitications to-the original proje-ct designs

Because of this reconfigur"t..'""1 i"J""ign the impleme.ntation of these non-recurring serylces

has been detayed, ana tne ct"Jcim"si""""J "i"i"vtnd 
the service provider's control The

aooricant respectfury ,"qr"ri.-roi" iire in order tb properly plan ani implement these projects

;i#;;"ii;i"-r!Jo't tne stuoents and teachers of the applicant

}i:x"#il5.1 a Administrator,s Decision on tmptementation Extension Request Letters

ln Conclusion

We believe that the denial of funding forlhese Flltlt Y"119 
contribute to unintended

consequences of hardship 
""i'ii"ql,tV 

fi;;1h".trd"nt. and teachers in this District, through no

fault of their own'

Webelievethatgrantingthisrequestwouldbe.consistentwiththecommission'scommitmentto
providing support for 

".ho"[ 
;;Ji;;"rLs. and in the spirii oi FCC O1-195, might increase the

i*erihood thar schoots *o'ilil;;;;suJcesstuttv uiitizl oiscounts available from the schools

"nJ 
iiu*i". universal service mechanism'
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we all thank you for your kintl atention to this v€ry serious matt€r. Please contad me if you

have any questions or need additional information'
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USAC '
tJni!ersal Servicc Admin istrativc Company Schools and Libraries Di vision

Admlnlstratofs Declsion on lmplementation Extenslon Requost

January 16, 2013

Oliver Frail
Service Associates, I nc
308 South Marshall Street
Wnston€alem, NC 27101

RE: Lee County School District

471 Applic€tion Number 504625
Funding Request Numbe(s): 1414195, 1414207,1414222 and 1414238
Your Conespondence Dated: December 12, 2012

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
('SLD') of the Universal Service Administrative Company ('USAC") has made its decision in
regard to your implementiation extension request. This letter explains the basis of USAC'S
decision. The date of this letter begins the 60{ay time period for appealing this decision to the
Federal Communications Commission (FCC). lf your request included more than one Form 471
Application, please note that for each application you will receive a separate determination letter.

Decision on Appeal: Deniod in full

Explanation: Request received after the FCC deadline for lmplementation Deadline Extension
requests which was 913012012.

ln accordance with the FCC Report and Order (FCC 01-195) released on June 29, 2001, the
Adminisfator may grant an extension of time for the implementaton of non-recurring services if
the implementation is delayed for circumstances beyond the named service provide/s control.
You have b€en unable to establish such circumstances.

TO APPEAL THIS DECISION:

It you wish to appeal a decision in this letter, your appeal must be received by USAC or
posttnarked within 60 days of the date of this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. ln your letter of appeal:

1. lnclude the name, address, telephone number, fax number, and e-mail address tor the
person who can most readily discuss this appeal with us.

2. State outright thal your letter is an appeal. lnclude the following to identify the decision letter
and the decision you are appealing:

. Appellant name,

. Applicant or Service Provider name,

schools and Libraries Divis.ion - Correspondence Unit
30 Lanidex Plaza West/ PO Box 685, Par:sj,ppany, NJ 0?054-0685

Visit us on]ine at: www.usac.org/sJ



4.

. BEN and/or SPIN,

. Form 471 and FRN,

. lnvoice number as assigned by SLD,
o .Administrato/s Decision on lmplementation Extension Requesf dated 01/16/2013

AND
. The exact text or the decision that you are appealing.

Please keep your letter to the point, and provide documentation to support your appeal Be

"ur"io 
i""b i 

"opy 
of your entire appeai, including any correspondence and documentation.

lf you are an applicent, pleese provide a copy of your appealto the seNice provider(s)

ldectJ oV uSic's decision. li you are a service provider, please provide a copy of your

appeal to the applicant affected by USAC's decision.

Provide an authorized signature on your letter of appeal'

TosubmityourappealtoUSACbyemail,sendyourappealtoappeals@sl'universalservice'or9'
USAC will iutomaiically reply to incoming emails to conlirm receipt'

To submit your appeal to USAC by fax, fax your appeal to (973) 599$542'

To submit your app€al to USAC on paper, send your appeal to:

Letter of APPeal
Schools and Libraries Division - Conespondence Unit

30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0685

While we encourage you to resolve your appeal with USAC tirst' you have the option of filing an

;;;;;fuj,il;itiirie Feoeratcorimuni&fions commission (Fcc,) 
-You:Pyi1'-*:,P,j?.,oliilt Ho. 0i€ on the first page of your appeal to the Fcc Your.appeal must be receNeo Dy 

.

il;-ia'C;; 6"tt""rked witnin 6O Oais ot ttri Oate-of this letter. Failure to meet this requirement

*iii t".uft in-"utornatic dismissal of ylur appeal We strongly recommend that you use lhe

Ji""ti;iiii'ri.g 
"ptions 

OescriUed i; the 'Aipeals Procedurd posted in the Reference Area of our

;;t;il. ii6, ;; submitting vorr appeai uia united states Postal service' send to: FCC'

iim"i ottn.s""t"tary, 445 ltth Slreet SW, washington, DC 20554'

Schools and Libraries Division
Universal Service Administative Company

cc: Loretta Dabbs, Diversified Computer Solutions, lnc
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USAC N

Ljnivr'r5al se.rvjc. Administrati!,c Company schools and Libraries Di visi on

Administlato/s Decision on lmplementation Extension Request

January 16,2013

Oliver Frail
Service Associates, I nc
308 South Marshall Slreet
Wnston-Salem, NC 27101

RE: Lee County School District

471 Applicalion Number 5U624
Funding Request Number(s): 1413757 , 1413859, 1413871 , 1413887 and 1413904
Your Conespondence Dated: December 12,2012

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
('SLD') of the Univecal Service Administrative Company ("USAC") has made ib decision in
regard to your implementation eltension request. This letter explains the basis of USAC's
decision. The date of this letter begins the 60day time period for appealing this decision to the
Federal Communications Commission (FCC). lf your request included more than one Form 471
Application, please note that for each application you will receive a separate determination letter.

Decision on Appeal: D€ni6d in full

Request received after the Fcc deadline for lmplementiation Deadline Extension requests which
was 9/30/2012.

ln accordance with the FCC Report and Order (FCC 01-195) released on June 29, 2001, the
Administrator may grant an er:tension of time for the implementation of non-recurring services if
the implementation is delayed for circumstances beyond the named service provide/s control.
You have been unable to establish such circumstances.

TO APPEAL THIS DECISION:

lf you wish to appeal a decision in this lefter, your app€al must be received by USAC or
postmarked within 60 days of the date of this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. ln your letter of appeal:

1. lnclude the name, address, telephone number, fax number, and e-mail address for the
person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. lnclude the following to identify the decision letter
and the decision you are appealing:

. Appellant name,
o Applicant or Service Provider name,
. BEN and/or SPIN,

Schools and Librarles Division - Cor:r:espondence Unit
30 Lanidex P.l-aza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/s1



. Form 471 and FRN,

. lnvoice number as assigned by SLD,

. 'Administratofs Decision on lmplementation Extension Requesf dated 01/022013
AND

. The exact text or the decision thal you are appealing.

3. Please keep your letter to the point, and provide documentation to support your appeal. Be
sure to keep a copy of your entire appeal, including any conespondence and documentation.

4. lf you are an applicant please provide a copy of your appeal to the service provider(s)
affected by USAC's decision. lf you are a service provider, please provide a copy of your
appeal to the applicant affected by USAC's decision.

5, Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, send your appeal to appeals@sl.universalservice.org.
USAC will automatically reply to incoming emails to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 5994542.

To submit your appeal to USAC on paper, send your appeal to:

Letter of Appeal
Schools and Libraries Division - Conespondence Unit
30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0685

Wlile we encourage you to resolve your appeal with USAC first, you have the option of filing an
appeal directly with the Federal Communicalions Commission (FCC). You should refer to CC
Docket No. 026 on the flrst page of your appeal to the FCC. Your appeal must be received by
the FCC or postmarked within 60 days of the date of this letter. Failure to meet this requirement
will result in automatic dismissal of your appeal. We strongly recommend that you use the
electronic filing options described in the'Appeals Procedure' posted in the Reference tuea of our
web site. lf you are submitting your appeal via United States Postal Service, send to: FCC,
Otfice of the Secretary, 445 12th Street SW, Washington, DC 20554,

Schools and Libraries Division
Universal Service Administrative Company

cc: Loretta Dabbs, Diversified Computer Solutions, lnc


